
 

 

 
 
 
 

 
 
 
 

1.4 Feedback System 

 

 

 
1.4.3  Action Taken Reports 
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Action Taken Report on the Feedback Analysis 
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                     INTERNAL QUALITY ASSURANCE CELL 

ACTION TAKEN REPORT ON THE FEEDBACK ANALYSIS  

2018-2019 

S.NO STAKEHOLDER SUGGESTIONS ACTION TAKEN 

1. STUDENTS 

Students suggested for having a single 

textbook or chapter-wise textbooks for all 

courses offered in the curriculum 

Internal Board of Studies 

Meeting was conducted for 

all the programmes for 

identifying proper textbooks. 

2. ALUMNI 

Promotion of Entrepreneurial skills was 

recommended 

A College Bazar was 

organized by the College 

Entrepreneurship 

Development Cell to 

facilitate the display of 

students skills. 

3. TEACHERS 

Recommended for starting incubators to 

facilitate the students with any 

entrepreneurship skills 

The tailoring machines were 

arranged for students with 

tailoring skills by the college 

Entrepreneurship 

Development Cell 
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INTERNAL QUALITY ASSURANCE CELL 

ACTION TAKEN REPORT ON THE FEEDBACK ANALYSIS  

2019 ₋ 2020 

S.NO STAKEHOLDER SUGGESTIONS ACTION TAKEN 

1. STUDENTS 

 

 

Request for more courses to 

enhance their subject-related 

employability 

skills/Entrepreneur skills  

1.The curriculum has been completely 

revamped based on the UGC-prescribed 

Learning Outcome Based Curriculum 

Framework (LOCF) with a greater 

number of Skill enhancement courses 

that either imparts employability 

skills/Entrepreneur skills 

2.A faculty development programme was 

conducted to enrich the teachers with 

knowledge on outcome-based curriculum 

development and Blooms taxonomy. 

2. ALUMNI 

The alumni represented the 

need for courses that help 

them clear competitive 

examinations 

Relevant courses were introduced as Skill 

enhancement courses or electives or self-

study courses in various disciplines. 

3. EMPLOYERS 

Employers in their feedback 

suggested the introduction 

of an Internship. 

The internship was introduced as an extra 

credit non-CGPA course for all PG 

students 
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INTERNAL QUALITY ASSURANCE CELL 

ACTION TAKEN REPORT ON THE FEEDBACK ANALYSIS  

2020-2021 

 

SL.NO STAKEHOLDER SUGGESTIONS ACTION TAKEN 

1. STUDENTS 

Request for arranging availability of 

learning materials in the pandemic 

situation for students who were not able to 

attend online classes 

A learning portal was 

created on the college 

website and all the 

learning materials were 

uploaded in the same. 

2. ALUMNI 

The passed-out Students expressed their 

difficulty in using technology and 

computer applications for both attending 

online classes and appearing in online 

examinations 

1. Students were 

facilitated with videos 

prepared by the teaching 

faculty.  

2. Courses for imparting 

computer skills were 

also developed. 

3. TEACHERS 

Teachers reported the practical difficulties 

of students in attending online classes due 

to lack of internet facilities. 

Represented to 

Government and the state 

Government issued free 

SIM cards with data for 

students. 
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INTERNAL QUALITY ASSURANCE CELL 

ACTION TAKEN REPORT ON THE FEEDBACK ANALYSIS  

2021-2022 

 

 

S.NO STAKEHOLDER SUGGESTIONS ACTION TAKEN 

1. STUDENTS 

1. Students requested soft skill courses or 

programmes. 

2. Wished to have add-on courses and 

certificate courses in the college. 

1. Soft skill 

programmes were 

conducted for 

interested students. 

2. Value-added 

courses were 

offered in all 

departments. 

2. ALUMNI 

The Alumni gave suggestions for offering 

courses that provide health awareness to 

students after the pandemic situation 

Students were 

offered with health 

and diet related 

courses. 

3. EMPLOYERS 

Employers insisted on developing skills in 

students for teamwork. 

Courses for enhancing 

effective 

communication for 

employability are 

introduced. 

4. TEACHERS Positive Comments only. - 

 

 

 

 

 

 

 

 

    
 

 

 

mailto:principal@gcwk.ac.in


 
 

 
 

 
 

GOVERNMENT COLLEGE FOR WOMEN (AUTONOMOUS) 
 
 

 

KUMBAKONAM – 612 001 

Affiliated to Bharathidasan University 

DST - CURIE Sponsored Institution 

IV Cycle of Accreditation 

principal@gcwk.ac.in 0435 – 2401391 Estd. 1963 

INTERNAL QUALITY ASSURANCE CELL 

ACTION TAKEN REPORT ON THE FEEDBACK ANALYSIS  

2022-2023 

 

 

S.NO STAKEHOLDER SUGGESTIONS ACTION TAKEN 

1. STUDENTS 

The need for a common curriculum 

between colleges was expressed by the 

students 

A BOS meeting was 

conducted to implement a 

curriculum that includes 75% 

of the course contents of the 

TANSCHE unified syllabus. 

2. ALUMNI 

The alumni requested courses that 

enhance employability skills 

Courses for upskilling the 

student's employability skills 

were introduced in the name 

of Nan Mudhalvan courses. 

3. TEACHERS 

Teachers recommended our college be 

registered with the Institutional 

Innovation Council.  

The college has been 

registered. 

4. EMPLOYERS Positive Comments only. - 
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